ChildrenAndFamilies.Ladywood@bsettlement.org.uk

Birmingham Covid-19 Early Help for

children & families in ten localities

Kelly Bagnall

0121 752 1860 Sutton Coldfield

SuttonEHnetwork@spurgeons.org

Kelly Bagnall

0121 752 1900 Perry Barr

PerrybarrEHnetwork@spurgeons.org

Maxine Reid
07535 524 113 (0-11 yrs)

Ladywood ==
07864 691 221 (12+ yrs)

Katherine Hewitt

0121 456 7821 Edgbaston

EarlyHelpEdgbaston@gatewayfs.org

Becky Debenham

07516 918 133 Northfield =

NorthfieldFamilies@northfieldcommunity.org

New early help support has been set up in ten localities to respond to Covid-19.

In each locality there is a voluntary sector lead and a public sector lead (from the
Children's Trust, Council, Forward Steps or Police). These leads are there to build
relationships and connect services and the community, for example Schools, Nurseries,
GPs, Voluntary, Community and Faith groups.

Go to www.birmingham.gov.uk/Covidl9CYPF for details of grants and resilience
funding. This is part of the Birmingham Children's Partnership response to Covid-19.
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Lisa Martinali
— Erdington 0121 748 8199

ErdingtonFamilies@compass-support.org.uk

Alice Bath

Sutton

Coldfield 07881 265 323

= Hodge Hill
07976199894

EarlyHelp-Hodgehill@family-action.org.uk

Adam Cooper

Yardley 0121 289 4875

EarlyHelpYardley@barnardos.org.uk

Caroline Woulhuter

= Hall Green 07570 953 519

HallGreen.Families@accordgroup.org.uk

Gordon Lee

0121 441 4556
w—— Selly Oak

07544 772064

EarlyHelp.Billesley@gmail.com

Our early help approach is rapidly evolving to meet children and families' needs during
this difficult time. In each locality we can offer the following:

1. Coordinating support to families, including weekly partnership meetings

2. Providing advice and guidance to local partners

3. Collating a list of families we are worried about

4. Mapping local support and resources that families can draw on

5. Community grants that voluntary, community and faith groups can apply for

6. Resilience funding for families, helping with money, food, medicines, white goods, etc
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Birmingham Covid-19 Early Help for

children & families across the city

www.birmingham.gov.uk/localoffer Local offer website

0121 303 8461
>— SEND Parent Link Contact Line
SENDenquiries@birmingham.gov.uk

epsparenthelplineNORTH@birmingham.gov.uk

epsparenthelplineEAST@birmingham.gov.uk SEND

Ed Psych support to re-engage vulnerable

upils & Bereavement service for schools
epsparenthelplineSOUTH@birmingham.gov.uk pup

epsparenthelplineWEST@birmingham.gov.uk
ESSensorySupportLeadership@birmingham.gov.uk Sensory impairment support

Communication and Autism

CATParentEnquiries@birmingham.gov.uk

Check-in telephone calls to families

School places for key workers and vulnerable children Schools

Free school meal
supermarket vouchers

Nursery places for key workers and vulnerable children
>— Nurseries

Free school meal
supermarket vouchers

EYDuty@birmingham.gov.uk
>— Early years support to nurseries and families

0121 675 4996

Emailed to family or printed by school ==

Education & Early Years

Emailed to family or printed by nursery =—

www.birminghamandsolihullccg.nhs.uk/your-
health/coronavirus-advice-for-professionals

m
>— NHS 111 service
https://111.nhs.uk

Contacts for all new births
>— Forward Steps Health Visiting

Face to face checks for families we're worried about

= BSOL CCG Covid-19 advice

Physical Health
07480 635485 == ChatHealth text service

Emergency department remains open Birmingham Children's Hospital

0333 006 9711
>— Carers Hub
info@birminghamcarershub.org.uk

NHS Volunteers
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Early Help

0121 301 1888

Children's Advice and

Support Service (CASS) 0121 675 4806 (out of hours)

www.birminghamchildrenstrust.co.uk/report-a-concern

Children's Trust

Trust resource hub for
families known to BCT

_< 07864926286, 07766924090
TrustResourceHub@birminghamchildrenstrust.co.uk
Family support and Social Work face to face visits

0121 303 1116

Emergency response hub for vulnerable citizens —<
tiny.cc/wl2smz

Council tax support www.birmingham.gov.uk/benefitsnewclaim

Council

Local welfare provision www.birmingham.gov.uk/lwp

Discretionary housing payments www.birmingham.gov.uk/dhp

DWP Universal Credit www.gov.uk/universal-credit/eligibility

West Midlands Fire Service Food and medicine delivery with 16 vehicles
Youth Services Calls to vulnerable young people / NEET

Calls to vulnerable young people / Autistic
spectrum / Transitions / NEETs

Other

NEET Careers service

Birmingham and Solihull Women's Aid for

domestic abuse — Telephone 0808 800 0028

Waiting Room list of services = https://the-waitingroom.org

Visits to families with potential NEETs
Police Virtual engagement (e.g. football tournaments)

PCC Grants to communities

Kooth mental health counseling, self-help,
peer support and chat for young people 11-25

0207 841 4470
Pause brief therapeutic interventions 0-18 —<

askbeam@childrenssociety.org.uk

www.kooth.com

MIND & Living Well Mental health support
and crisis line 18+

Mental health — 0121 262 3555

Access Centre - Crisis team and urgent referrals — (0300 300 0099

STICK education consultation service bwc.stickftb@nhs.net

BSMHFT Adult Mental health
Safeguarding Team Advice Line 0121 301 1100

Birmingham Women's
and Children’s

NHS Foundation Trust

Birmingham Children's Partnership



